






T E C H N O L O G Y  O V E R V I E W

B R O A D W A Y  T E C H N O L O G Y

Broadway Systems’ use of contemporary, proven technologies and architectures provides 
a reliable and low-cost computing platform and lays the foundation for rapidly delivering 
against new requirements.

N - T I E R  A R C H I T E C T U R E

Broadway is built upon an N-Tier architecture that enables the company to more easily and rapidly  
develop functionality and deliver a lower-cost computing platform. Some of the advantages of an  
N-Tier architecture include:

	 •	 �Distribution of the workload among tiers to more effectively use all available resources.  
Broadway customers get a greater return from their computer hardware investments and  
realize superior availability of the system.

	 •	 �Ability to scale user and network growth using lower-cost hardware options, reducing the  
overall cost of computing. 

With this technology, Broadway Systems was able to go from concept to production on an integrated 
Stewardship system at a fraction of the overall development time of our competitors.
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T E C H N O L O G Y  O V E R V I E W

. N E T  T E C H N O L O G Y

Broadway leverages Microsoft’s .NET technology, which provides the ability to quickly build,  
deploy, manage and use connected, security-enhanced solutions with Web services. .NET-connected 
solutions enable businesses to integrate systems in a more agile manner and realize the promise of 
information anytime, anywhere, on any device.

Some of the advantages of .NET technology include:

	 •	 .NET and Web services can be used to integrate disparate environments.

	 •	 �.NET frees organizations from the confines of proprietary technology, providing flexibility and 
scalability to connect IT systems and build a foundation for the next wave of technology.

A D V A N C E D  U S E R  I N T E R F A C E

Broadway users benefit from the latest graphical user interface and forms technology providing them 
with ease of use and customization not found in most media management systems.

	 •	 �Productivity is increased by providing users with greater control over their workspaces through 
an intuitive, graphical user interface.

	 •	 Create an instant report from any grid list on screen.

	 •	 Excel-style sorting, filtering, and summary calculations in grid lists.

	 •	 Outlook-style grouping in grid lists.

	 •	 �Advanced reporting framework allows users to customize and save multiple versions of the 
same report.

M I C R O S O F T  S Q L  S E R V E R  R E L A T I O N A L  D A T A B A S E

Broadway is built upon Microsoft’s SQL Server relational database, which is widely acknowledged as 
providing enterprise-class security and scalability at dramatically lower TCO in comparison to other 
relational databases. This platform provides a seamless application and multiple-network capability  
in a single database; easy access to core data via query and custom reporting tools; security and  
scalability; and, lower overall operating cost versus Oracle.



P R O D U C T  O V E R V I E W

B R O A D W A Y  O V E R V I E W

Broadway Systems is the only end-to-end, contemporary and proven software platform  
dedicated to serving the cable networks’ advertising business.

Broadway provides a single platform to manage ad sales, traffic operations, stewardship, programming 
and finance, with seamless integration between modules that enables you to maintain a smooth workflow 
across your entire operation. Data is easily exchanged with external systems, expanding the flexibility of 
the system beyond the core application. Our platform delivers significant benefits to a cable network’s 
advertising operation giving them:

	 •	 Better decision-making capabilities—

	 •	 More effective and efficient business management—

	 •	 Strategic ability to meet future business needs—

	 •	 Lower total cost of ownership.

A P P L I C A T I O N  A R C H I T E C T U R E



P R O D U C T  O V E R V I E W

S ales     M ana   g ement   

Broadway’s Sales Management module is an efficient workflow-enabled management solution that 
provides cable networks with the tools needed to effectively manage the complexities associated with 
multiple ratecards, new sales inventory, diverse packages, changing advertising sales practices and 
increasingly stringent business management and control policies. This module is designed to help 
cable networks better serve their advertising and agency clients while optimizing the yield from avail-
able inventory.

Sales Management enables you to:

	 •	 �Easily create, import and/or maintain multiple ratecards based on the Nielsen building block 
approach, so you can be more precise in the pricing and sale of your network’s advertising 
inventory.

	 •	 �Develop sales proposals in support of agency or advertising campaigns and create customiz-
able packages using the flexibility to combine sales elements—such as traditional 30-second 
spots, billboards, vignettes and secondary events—across one or multiple networks.  Allows 
seamless management of generic attribute based Advertiser requested placement restrictions 
(contents, talents, etc.)

	 •	 �Create and manage non-linear campaigns through an integrated proposal process.

	 •	 �Leverage the fully-integrated and real-time inventory data—available throughout the planning, 
flowchart, deal management, stewardship and billing processes—to make more informed deci-
sions resulting in more effective use of inventory.

	 •	 �Provide consistent oversight of the deal with “one version of the truth” by way of a single global 
view of the deal, encompassing all aspects of the deal—proposal, brand allocation and stew-
ardship.

	 •	 �Broadway’s modern and intuitive UI allows 360 degree view and management of all aspects  
of a deal from a single place including most flexible pre-empt/makegood process, brand  
allocation, re-expression, etc.

	 •	 �Maintain control over the business process, as per your network’s policies, by customizing the 
system’s highly-configurable, rules-based workflow system to manage deals during the flight, 
including multiple approval points and full auditing capabilities.

T R A F F I C  &  B I L L I N G

Broadway’s Traffic & Billing software is fully integrated with Programming, Sales Management,  
Stewardship and Reporting modules, enabling greater productivity for a cable network’s ad sales  
operations team. In addition, the system is designed to better manage last-second changes,  
secondary events, multiple networks and complex deals.



P R O D U C T  O V E R V I E W

	 •	 �Users can realize productivity gains by taking greater control over their workspaces through a 
new, intuitive graphical user interface.

	 •	 �Revolutionary billboard management capability that enables flexibility in the position of the  
billboard relative to the corresponding commercial, network rules, pre-emption/credit and  
horizontal/vertical move management, independent of its associated commercial.

	 •	 �Flexible workflows, data structures and rules-based application intelligence to accommodate 
last-second changes to programs, schedules and orders.

	 •	 �Manage the variability of the operation in an effective manner through “one click” drag-and-drop 
capability for spot placement, use of primary and alternate logs and use of digital simulcast log 
generation and maintenance functionalities.

	 •	 �Schedule and manage new secondary events—including Squeeze, DV, logo, CC and bugs— 
on the log for import by your automation system and track them through to billing.

	 •	 �Manage television, internet and mobile invoicing and collection through a single and efficient 
process enabled by Broadway’s integration into non-linear management systems and financial 
management functionality.

	 •	 �Easily accommodate each clients’ unique billing requirements through an extremely flexible 
automated billing process that supports Standard Broadcast, Gregorian Calendar, End-of-
Schedule, On-Demand, Co-op and Level Billing options.

S T E W A R D S H I P

Broadway’s integrated and real-time Stewardship system enables a cable network to more precisely 
and cost-effectively manage its delivery against client commitments, with the goal of better satisfying 
deal obligations while maximizing advertising yields.

	 •	 �Easily accommodate different agency measurement requirements using Nielsen overnight, C3 
commercial, or future ratings sources with Stewardship’s flexible rating source functionality.

	 •	 �More precisely deliver on client obligations while making the most efficient use of available 
inventory through the ability to assess daily or weekly delivery performance and ADU (Audience 
Deficiency Units) analysis for deals.

	 •	 �Identify areas of sales performance improvement through the ability to analyze delivery perfor-
mance against various parameters including Daypart, Demographics, Advertiser, Agency and 
Account Executive, among others.

	 •	 �Model effectiveness of prior campaigns against various demographics.

	 •	 �Calculate effective trailing liability for a network in real time using various methodologies.



P R O D U C T  O V E R V I E W

R E P O R T I N G

Broadway has established a deliberate and multi-leveled approach to empowering cable networks to 
access their data when, where and how they want it so they can transform this data into information 
and make informed decisions regarding their business. 

Data Access and Reporting Components:

.NET: Broadway’s application leverages Microsoft’s .NET Framework and development environment. 
Accordingly, throughout the application, user data is presented in a familiar row and column format 
customizable and exportable as desired. Users have the ability to move or hide columns, sort or sum 
information and to export this information in a variety of formats including PDF, CSV, and Excel. These 
few examples are illustrative of the functionality and empowerment given to users over their “workspace”.

Reporting Framework: Broadway has over 200 stock reports that are delivered by way of a powerful 
reporting framework enabling users to create unlimited, unique versions of reports from a single data 
source, using several available parameters and filters. Users have the ability to publish these reports 
for others to use and can set the reports to run daily, weekly or monthly, as well as have them emailed 
to the appropriate recipients. The Grid Data View allows the presentation of the same report in an  
Excel format to easily facilitate viewing of data with numerous columns or additional analysis better 
suited in a spreadsheet. The reporting framework satisfies the majority of Broadway’s customer needs.

EZ SQL: Broadway also includes an ad-hoc reporting capability that provides views for underlying 
data tables in plain English and the creation of customized reports using simple selection criteria. 

Report Writers: Broadway maintains an open architecture and business philosophy, enabling  
networks to use virtually any data management and reporting tool—such as Microsoft Access, Excel 
or Crystal Reports—to query data and generate reports. 

Broadway IQ: Broadway IQ is a suite of tools that utilizes real-time operational data to make informed 
analytical decisions. For example, customers using Broadway IQ can use the Unsold Units Analysis 
to dynamically analyze the potential revenue from unsold inventory. Using various filters related to 
capacity, booked and available inventory, and impressions and CPM, users can easily create multiple 
revenue scenarios based on different ratecard and sellout assumptions. Other tools, such as Return-
ing Business Analysis, provide similar analytical and “what if” capabilities specific to the cable network 
advertising industry. 

Broadway IQ is a new module being delivered on the Version 7.0 platform, with the first four of seven 
planned tools currently available. 

Business Intelligence: Broadway Analytics is the first reporting, data analytics and business  
intelligence system engineered specifically for the cable network industry.

Broadway Analytics provides users with the ability to analyze data from Broadway, or to identify, 
integrate and analyze data across multiple business systems. With Broadway Analytics, you can easily 
move from monitoring a scorecard or reading a report right into an analysis of the same information. 
When you see a problem, you can dive right in. And, that helps you transform data into insight and 
insight into action.
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Broadway Analytics is  
the first reporting, data  
analytics and business  

intelligence system  
engineered specifically for 

the cable network industry.

B R O A D W A Y  A N A L Y T I C S

B R O A D W A Y  A N A L Y T I C S

Broadway Analytics provides users with the ability to analyze data from Broadway, or to identify, 
integrate and analyze data across multiple business systems. With Broadway Analytics, you can easily 
move from monitoring a scorecard or reading a report right into an analysis of the same information. 
When you see a problem, you can dive right in. And, that helps you transform data into insight and 
insight into action.

	 •	 �Unlimited number of “cable network ready” enterprise reports, interactive end-user reports  
and embedded reports.

	 •	 �An industry-leading OLAP engine, that not only combines data for easy analysis but also  
centrally stores business logic and key performance indicators (KPIs).

	 •	 �A robust analysis platform to build complex calculations, key performance indicators (KPIs)  
and data mining algorithms.

	 •	 �Powerful data mining capabilities integrated into the familiar Microsoft® Office system  
environment.

	 •	 �Comprehensive scorecard and dashboard solutions that can empower your employees to 
monitor tasks, align to corporate objectives and collaborate.

Broadway Systems
100 Grandville Avenue SW, Suite 302  |  Grand Rapids, Michigan 49503
(616) 454-4400
www.broadwaysystems.com




